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Name of Home:  ________________________________________________________  

Bettal Self-Assessment System for Older Persons (KLORA) 
©Bettal Quality Consultancy 2007 

Outcome Group 1 Choice of Home 
Standard Score Observation 

1.1 Assessment - Staff visit prospective residents 
and their family to get to know them and answer 
questions. 

4 3 2 1  

1.2 Assessment - A comprehensive needs 
assessment is performed before admission and 
carried out with skill and sensitivity. 

4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

 4 3 2 1  

   
Scoring scheme: 

Total Score for this Outcome Group: 
 4 The standard is ….  

3 … 
2 … 
1 … 

 

Names of people who took part: 
 .............................................  ............................................. ............................................. 
 .............................................  ............................................. .............................................  

 .............................................  ............................................. Date: .................................... 


